
Protect

We often speak metaphorically about 
taking inventory of our lives.

Here’s why taking a literal inventory may 
be much more important.

If, in the event of a disaster, there were 
just one thing that you could do to better 
protect the things you’ve worked so hard 
to acquire, what would that step be? Buy 
more insurance? Install an alarm or a 
sprinkler system? How about keeping a 
freshly tagged fire extinguisher handy 
in case of emergency? These are all 
worthy answers, and each would provide 
some extra peace of mind. But after our 
clients experience a fire or some other 
catastrophic event, the most common 
lament that we hear is that they wish 
they had done a better job of keeping an 
updated INVENTORY of the things that 
they had in their homes and businesses.

So take a moment and think about your possessions. 
Start making a mental list of the things in your home, 
going strictly by memory. Even better, if you own or 
operate a business, try making a mental list of the things 
you have accumulated there. Yes, you may be able to list 
some of the larger, more significant items, but you’ll find 
quickly that lots of things that you have, including many 
important and valuable items, don’t make it onto your  
list. And harder still would be trying to remember all  
the details about these things, such as their age, make  
or model. Now imagine having to do this under  
the tremendous stress of realizing you’ve just lost 
everything in a fire. 

This is exactly the scenario that plays out too many 
times when disaster strikes. Good insurance adjusters 
will do what they can to help you piece together a list 
of what you’ve lost, but if you’re like me, you really 
wouldn’t want to rely on memory. And in order to pay 
for replacing something, the adjuster is going to need 
some confirmation or documentation of what you actually 
had. This is where the claims process can become very 
difficult, and it often results in not only a very high level 
of frustration, but even worse, in your inability to receive 
as much as you should in the form of a claim settlement.

This is why there simply is no substitute for a good, solid, 
up-to-date inventory of the things that you have both at 
home and at your business. And the good news is that 
compiling an inventory really is not as difficult as you may 
think. A quick, easy, and inexpensive way to get the basics 
handled is to get your hands on a video recorder. Go to 

every room and take a panoramic recording of everything 
that’s in it. Open up cabinets, closets, and drawers and 
record all those little things that you have stowed away. 
And don’t forget the attic, storage room, and basement. 
These are the places we all store so much junk (I mean 
“precious keepsakes”—my wife reads this too you know), 
that without a record you would have no way to recall all 
the things you have packed away in these spots.

Then, your recording, although not the ultimate, will be 
like gold in the event of disaster. We’ve witnessed the 
panic after a disaster turn to an overwhelming sense of 
relief when someone in the family realizes that they’ve 
tucked away such a recording. There’s no better way 
to document that pricey home theatre system or those 
expensive lighting fixtures and appliances than to put 
them on film. 

The other nice side benefit of “taking inventory” is that  
it brings to your attention those items of “particular 
value.” These are things such as jewelry, silverware,  
guns, furs…all of which have theft limitations within  
your homeowner’s policy. Not to mention artwork, 
collectibles, antiques, musical instruments, fine china … 
the list goes on and on. If one of these items catches your 
attention, this may be something to bring to the attention 
of your insurance agent, just to make sure you have the 
proper coverage. 

Once you have the recording made, keep it in a safe  
place away from your home or business. Hand a copy  
over to your insurance agent, or store a copy in your  
safety deposit box, but make sure it’s not in your home  
or business, where it will be destroyed along with 
everything else.

Of course, you could also use one of the many software 
packages available today to help keep track of your 
property. Just Google “Home Inventory Software” and 
you’ll see dozens of programs out there that can help 
make the process easy, fun, and painless to keep updated. 
Radium Technologies has a highly rated program called 
“Home Inventory Pro,” but it appears to be only Windows 
compatible. If you’re a Mac user, it looks like Quicken’s 
“Home Inventory Manager” may be a good choice.

Regardless of how you go about it, this is one of those 
things on your to-do list that you do NOT want to put off. 
Even if it’s not perfect or absolutely complete, something 
is better than nothing. Take just a few minutes and put 
together your inventory now. Then, with your Inventory 
Recording tucked away in several safe places, you’ll sleep 
better at night knowing that while a fire or some other 
disaster will certainly be a painful experience, it won’t be a 
financially devastating one. s
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