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“Everybody reads Fine Living Lancaster.” 
That was my pleasant reaction after  
my last article appeared in this  
fine magazine.

In that article, I explained some of the 
reasons why insurance companies are 
now raising their rates for auto and 
home insurance. Then, almost as soon 
as my article hit the street, I began to 
receive requests from readers for more 
specific strategies that can help them 
keep their insurance costs to a minimum 
without putting their families or their 
livelihoods at risk.  

Those requests conveniently gave me the 
topic for this edition’s article, so here are 
some time-proven strategies for holding 
down insurance costs while you assure 
yourself that you have the coverages that 
you truly need.

Having both your auto and homeowner’s (or renter’s) 
policies with the same insurance company is 
unquestionably the simplest step that you can take to 
receive a discount on your premiums. You may have a 
good reason for keeping your home and auto policies with 
different companies, but those cases are rare exceptions.  
If you currently have auto insurance with a different 
carrier than your home or renter’s policy, there’s a very 
good chance that you can save 10-15% off each policy 
simply by combining them with the same carrier. This is 
so easy that it’s like finding a couple of $100 bills in an  
old coat pocket!

Another thing to keep in mind is that virtually all 
insurance companies in Pennsylvania now base their home 
and auto rates on your credit score. Like it or not, the data 
have shown that folks who have a strong, healthy credit 
score are less likely to file claims. Therefore, people with 
good credit ratings get significantly better rates than those 
with marginal or lower scores. A good credit score of 700 
or more can mean a significant break on your premiums, 
while a score below 600 can have quite a negative impact. 
For more details on how this works, how to research your 
own credit score, or how to dispute credit report errors, 
try clicking to www.consumer.ftc.gov/articles/0152-how-
credit-scores-affect-price-credit-and-insurance.

Two other obvious factors that impact your insurance 
premiums are staying as “claims-free” as possible and 
maintaining a clean driving record. It only makes sense 
that if you have a high frequency of accidents and/or 
moving violations, you’re going to end up paying more. 
However, one thing that many insurance customers are 
unaware of is that there is a central database called  
CLUE (Comprehensive Loss Underwriting Exchange)  
that provides insurance companies with details on  
each claim filed.  

So even if the police were not involved, and you didn’t 
get a ticket, your claim is on record and will show up 
next time you go to shop around for insurance. Not only 
that, we have seen situations in which a phone call with 
a question regarding a “hypothetical” claim situation 
was documented, recorded and then showed up on the 
individual’s CLUE Report. This is why we recommend 
being very clear with your agent as to when you would 
actually like to file a claim and when you are simply asking 
a coverage question.

A list of other things that have an effect on your 
auto rates includes: 
•   Proper Deductibles – make sure that you have at least 

a $500 deductible on collision and consider a $1,000 
deductible for a lower premium.

•   Collision on Older Cars – as your vehicle ages, you 
get to a point (usually over 10 years old) when paying 
for collision coverage no longer makes financial sense.  
Check to see what you’re paying for this coverage 
and consider dropping it completely and taking your 
chances. The most that you can lose is the book value  
of the car.

•   Vehicle Use – The distance you drive one-way to work 
is important. Clock the exact distance you drive to work 
and check with your agent to see that this distance is 
listed correctly. A half of a mile one-way or the other 
can make a big difference in your rates.

•   Primary Operators – Make sure your insurance 
company is listing the right driver as primary operator 
of the right vehicle. A misstep here could list your 
young driver on that new luxury car that you never let 
your youngster touch, and that listing could cost you 
much more.

•   Students at School – Students without a vehicle who are 
away at a school over 100 miles from home may qualify 
for a reduced rate.

•   Driver Training – Make sure you submit the certificates 
for both classroom and behind-the-wheel training to 
secure the proper discount.

•   Good Students – If your student has good grades, this 
may qualify for yet another discount.

Here are some things to consider to keep your 
homeowners insurance costs down:
•   Proper Deductible – Check to see that your deductible 

makes sense. Do you really want to pay more for a 
$250 deductible on a home valued in the hundreds of 
thousands? A $1,000 or $2,500 deductible may make a 
big difference in your premium.

•   Maintenance & Repairs – New homes get a discount, 
but as your home ages, make sure you keep things 
updated and in good repair. An aging roof or an 
outdated electrical system could end up costing you 
more for insurance.

•   Alarm Systems – Smoke alarms are pretty much a 
“given,” but if you have a centrally monitored burglar 
and fire system, be sure a valid certificate is on file with 
your carrier and that you’re getting the proper discount.

The bottom line here is that your insurance program, if 
ignored, can wind up costing you way more than it has to. 
You could also find yourself throwing money at a program 
that doesn’t provide the best level of protection to you, 
your family and your livelihood. Having a regular “Ross 
Review” or a comprehensive insurance check-up is a smart 
way to make sure that you have the right coverage and 
that you’re not overpaying.

At Ross Insurance, our job is to make sure that you have 
the coverage you want at the best possible rates, and as an 
independent insurance agency, we have access to dozens 
of insurance companies without being tied-down to any 
one of them. 

So for all your insurance needs, call Ross Insurance. That’s 
ultimately the best way to keep your costs down.s
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