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Protect

Hurricane Irene in 2011 and Superstorm Sandy in 
2012 both caused billions in property damage for 
homeowners and huge losses for insurance companies. 
One result of the storms’ devastation, estimated at  
$25 billion in insured damages for Sandy alone, is  
that insurance companies are becoming much more 
selective in deciding which risks they’ll accept and  
which policy holders can expect to receive the 
companies’ best pricing. 

So, whether you’re considering the purchase of a new 
home or whether you’ve lived on the same beautiful 
property for 25 years, you can take some steps to avoid 
potential problems. By doing so, you can save yourself 
some money and increase your sense of security. Here 
are 5 areas to consider:  

Home Inspections – Nothing provides peace of mind 
better than a professional home inspection. A seasoned, 
qualified home inspector can spot problems in dozens 
of areas. These folks have a trained eye to look for 
things as significant as structural issues and signs 
of termite damage to something as minor as a leaky 
dishwasher. But, as in every profession, you can find 
top-notch professionals 
and inept inspectors whom 
you’re best to avoid. To 
find a skilled and reputable 
inspector, get referrals from 
friends, neighbors, and 
particularly from realtors. 
They’ll quickly separate the 
good inspectors from the 
bad ones.

CLUE Reports – Yes, Big 
Brother is watching. Be 
aware that there is a central 
database that insurance 
companies use. This 
database collects all the 
information on any type of 
property or liability claim 
stemming from a specific 
street address. If you’re 
looking to purchase a home, 
be sure to check the CLUE 
report (it’s like a CARFAX 
for a home), which is readily 
available from realtors or from a good independent 
insurance agent. If you already own your home or  
are considering selling, be aware that your CLUE  
report may be an issue. Claims that you filed in the  
past may give your property a “black-eye” in the view  
of potential buyers. 

Underground Tanks – Tanks get old, and when they 
get old, they leak. Removing a leaking fuel oil tank can 
cost a homeowner a tremendous amount of money, and 
the environmental clean-up costs can be astronomical. 
Insurance companies don’t like underground tanks 
and will avoid them like the plague. If you’re looking to 
buy a home with an underground tank, know that the 
number of insurance companies willing to write your 
homeowner’s coverage will be few and far between. 
The presence of an underground tank will undoubtedly 
result in higher insurance premiums. 

Sinkholes – When a sinkhole in Florida swallowed a 
house and took a man’s life, the issue of sinkholes 
received a lot of attention. Sinkholes, however, have been 
around as long as dirt. Lancaster and our neighboring 

counties are highly susceptible to them, 
and the cause is the region’s limestone 
soil. It’s great for farming, but it erodes 
easily, and the northern 2/3 of Lancaster 
County is an active sinkhole zone. 
Still, a sinkhole that damages a home 
is something that most people don’t 
think of until the earth under their feet 
literally collapses.  

To protect yourself against this sort of 
damage, you can buy sinkhole coverage 
as part of your homeowner’s policy, 
but this coverage is not automatic. Just 
like earthquake coverage, you must 
specifically ADD sinkhole coverage 
to your policy and pay a small extra 
premium. Keep in mind, however, that 
sinkhole insurance won’t pay unless 
the sinkhole damages or endangers the 
house, driveway, or other structure. And 
here’s the real kicker: Once your property (even before 
you may buy it) shows evidence that sinkholes exist, 

most insurance companies 
will not be willing to provide 
the coverage! If you’re buying 
a home, you may be wise to 
find out if the property has 
had sinkholes. 

Flood & Water Backup –  
This is a topic that I’ve 
mentioned in previous FLL 
articles, and it’s certainly 
worth mentioning again. 
Remember, you don’t have 
to be in a flood zone to 
have flood damage. Surface 
water can accumulate and 
do damage in many different 
and surprising ways. That’s 
the bad news. The good 
news is that if your property 
is not in a flood zone, this 
additional coverage can be 
very inexpensive.  

The other inexpensive 
protection that you  

should not go without is “Backup of Sewer or Drain” 
(also known sometimes as sump pump failure)  
coverage. People are investing more and more money  
in their basements, and many homeowners don’t  
realize that damage from water backing up through a 
sewer or drain is not covered unless you specifically  
add the coverage with a special endorsement. And make 
sure you get enough! Some policies come with small 
amounts automatically written in, but higher limits are 
often available!

Damage to your home can come from above or below, 
and whether it comes from a storm with days of advance 
warning or a sinkhole with no warning at all, the results 
are equally devastating. You can’t stop the wind from 
blowing, but you can protect your home, your family, 
and your financial health by taking some important 
preventive steps and by checking your insurance 
coverage closely to make sure that you have the right 
coverage. And the best way to make sure that your 
coverage is right is to call or stop by Ross Insurance for 
a Free, No-Obligation “Ross Review.” s
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